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1. Summary 
 
 
1.1 To report on the third quarter returns on the Corporate Plan performance    

indicators and to recommend accordingly. 
 
 
2. RECOMMENDATION 
 
2.1 That the Corporate Plan 2021/2023 Performance Indicators Report, at Appendix 

A, be noted. 

 
3. Background and Discussion 
 
3.1. The Corporate Plan sets out the vision and priority themes for the 

Council and the Borough as a whole. It provides a focus for the work of 
the Council from 2021 to 2023, taking account of its primary role in 
delivering high quality services to local residents and businesses, and 
its key role in the regeneration of the area. 

3.2. The Corporate Plan themes are: 

 Economic Development and Regeneration 

 Health and Wellbeing 

 Safe and Cohesive Communities 

 Environment and Sustainability 

 Housing 

In addition, the Plan includes a theme relating to the Council itself: 

 A Council Performing Strongly 

3.3. In order for the Council to assess the effects of Covid and Brexit before 
looking to a longer planning period the Corporate Plan only covers a two-
year period, rather than the usual three. 

3.4. There is a set of performance indicators for each theme. These are 
divided between those indicators which relate to services directly 
provided by the Council and those which relate to the wider state of the 
Borough, where the Council will not have prime responsibility but instead 
works in partnership with those who do, these are termed “Borough 
Indicators”. 
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3.5. The indicators are set out in Appendix A to this report. 

4. Points to note 
 
4.1 Further to feedback when reviewing the Q2 performance indicators the 

annual figures for 2020/21 have been included in the report to enable 
members to understand longer term trends. 

 
4.2 Overall, the Corporate Performance Indicators evidence strong and 

consistent performance across most areas.  Some key areas to note are 
highlighted below. 

 
4.3 PPI-29 Community Infrastructure Levy Income – Cabinet has recently 

agreed the first six projects being funded through a new programme of 
CIL roll out for unparished areas. 

 
4.4 PPI-37 Delivery of key projects – significant milestone in the works to 

One Bell Corner has been the announcement of the bronze sculptures 
of Sir Mick Jagger and Keith Richards which have met a largely positive 
reaction. 

 
4.5 B12 District wide unemployment rate – consistently below the Great 

Britain average. 
 
4.6 PCS-3 Percentage attendance at The Orchard Theatre – a very strong 

pantomime season has seen audiences grow for the third quarter in a 
row. 

 
4.7 BI10 Number of reported anti-social behaviour incidents in the Borough 

and BI8 Total number of crimes reported in the Borough – both 
measures seeing reductions which has been welcomed by the Police. 

 
4.8 WRPI-7 Number of flytipping incidents – reduction across last three 

quarters and the Borough continues to have the best 
detection/prosecution rate in the county. 

 
4.9 HPI -1 Rent Collection and Arrears Recovery, BRPI4 Percentage of in-

year Business Rates collected and CTPI4 Percentage of in-year Council 
Tax collected – all collection measures are showing strong performance. 

 
5. Relationship to the Corporate Plan 
 

These are the indicators relating to the Corporate Plan 
 
6. Financial, legal, staffing and other implications and risk assessments* 
 
Financial Implications  None 
Legal Implications None 
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Public Sector Equality 
Duty 

Under the Equality Act 2010, the Council is 
required to have regard to the public sector 
equality duty, in the delivery of its services. 

Crime and Disorder Duty Section17 of the Crime and Duty Act 1998 (as 
amended),  places a duty on the Council to 
exercise its functions with due regard to the likely 
effect of the exercise of those functions on, and 
the need to do all that it reasonably can, to 
prevent crime and disorder in its area. 

Climate Impact 
Assessment 

Some of the targets in the Plan relate to 
lessening the impact of climate change. 

Staffing Implications  None 
Administrative 
Implications 

 None  

Risk Assessment  No uncertainties and/or constraints. 
 
  
6. Details of Exempt Information Category 
  
 Not applicable 
 
7. Appendices 
 

Appendix A – Corporate Plan 2021 – 2023  Performance Indicators 
Report 

 
 

BACKGROUND PAPERS 
 

Documents consulted Date / 
File Ref 

Report Author Section and 
Directorate 

 

Exempt 
Information 
Category 

 
  Caroline Hicks Community 

Development, 
Growth and 
Communities 

N/A 


